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GBSport

ClubServe
Introduction & Benefits

for your Club 

GBSport

Introduction

Mike
Lynch
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GBSport

Who We Are

Based in Telford
Qualified accountants

Legal experts
Software engineers

GBSport

What We Do

Training Courses
Online Training & Webinars

Consultancy
Bespoke software for sport
Support & Advice Service
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GBSport

What did clubs 
tell us they 
wanted in terms 
of education and 
support?

GBSport

ClubServe

Access to relevant knowledge at 
a time and place to suit 

volunteers

Wishlist
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GBSport

What you knowWhat you know 
you don’t know

What you don’t know you don’t know

All Possible Knowledge

GBSport

ClubServe

Ability to easily SHARE 
knowledge and information 

with all committee members 

Wishlist
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GBSport

ClubServe

Ability to confidentially check 
whether the club is adhering to 

best practice

Wishlist

GBSport

ClubServe

Ability to confidentially check 
whether the club is meeting all 

of its legal obligations

Wishlist
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GBSport

ClubServe

Access EXPERT advice and 
support specific to the needs of 

the club

Wishlist

GBSport

ClubServe

Access relevant templates and 
resources, with the ability to get 

said templates reviewed

Wishlist
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GBSport

Why Are 
We Here?
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GBSport

ClubServe

What is ClubServe?
Cloud software

Use on computer/tablet/phone
Secure & confidential (HTTPS)

FREE to affiliated clubs
Telephone and email support

GBSport

ClubServe

System developed with clubs
Sold to NGBs

Partnership with Tennis Scotland
First release in Jan 2018 

to all affiliated clubs

Evolution
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GBSport

ClubServe

Club ID and password
Ten licences per club

User registration process
Online support

Telephone and email helpline

Using the Software

GBSport

ClubServe

Inform and educate at a time 
and place to suit volunteers

Provide Templates / Guidance
Provide CONFIDENTIAL reviews 

with relevant guidance and 
SUPPORT

Aims
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GBSport

What will it 
provide?
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GBSport

Relevance 
& benefits 
to your 
club?

GBSport

ClubServe

Provide SOLUTIONS
Minimise PAPERWORK
SIMPLIFY obligations
Improve REPORTING

EDUCATE

Benefits?
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GBSport

ClubServe

TOP THREE most commonly 
discussed topics we got asked on 

our club helplines in 2017 and 
how ClubServe could provide the 

answers

GBSport



Tennis Scotland Club Development 
Conference 2017

November 2017

Copyright 2017 GBSport 21

GBSport

“How do we 
check if we are 

SAVE and 
INCLUSIVE?”

GBSport

How will 
ClubServe 
help?
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GBSport

How will ClubServe Help?

Assess the club’s 
activities compared 

to best practice

Club Review

GBSport

How will ClubServe Help?

Find out more about 
what we need to 

have in place

Online Courses
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GBSport

How will ClubServe Help?

Upload key 
documents against 

checklist

Document Library

GBSport

Self-Assessment

Prompt for when 
club should review 

procedures

Notifications
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GBSport

GBSport

Legal Status
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GBSport

How will 
ClubServe 
help?

GBSport

How will ClubServe Help?

Assess the club’s 
current activities

Club Review
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GBSport

How will ClubServe Help?

Find out what legal 
status options are 

available & the 
advantages and 

disadvantages of each

Online Course

GBSport

How will ClubServe Help?

Upload review 
documents, 

constitution, etc.

Document Library
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GBSport

How will ClubServe Help?

Prompt for club to 
review legal status

Notifications

GBSport
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GBSport

Paying
Coaches

GBSport

How will 
ClubServe 
help?
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GBSport

How will ClubServe Help?

Assess the club 
relationship with 

the coach

Club Review

GBSport

How will ClubServe Help?

The options 
available & the 
advantages & 

disadvantages of 
each

Online Course
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GBSport

How will ClubServe Help?

Produce a contract 
that matches the 

working relationship

Contract Generator

GBSport

How will ClubServe Help?

Store contract 
online with access 
for relevant club 

personnel

Document Library
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GBSport

How will ClubServe Help?

Prompt for club to 
review/renew 
contract and 

working practices

Notifications

GBSport

Benefits?
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GBSport

ClubServe

MORE time to enjoy the SPORT
Confidence club is compliant

Greater efficiency
More members
More volunteers

Benefits

GBSport

HELPLINE

01952 
201657

Support Service
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GBSport

HELPLINE

Support Service

support
@gbsport.org.uk


