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GBSport

CLUBSERVE

GBSport

ClubServe

Cloud software
Use on computer/tablet/phone

Web app
Secure & confidential

FREE to affiliated clubs

What Is It?
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GBSport

ClubServe

Club ID and password
Ten licences per club

User registration process
Online support

Telephone and email helpline

Using the Software
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GBSport

ClubServe

GBSport

What Will It Do?

Provide access to self-
assessment software which 
will enable club to review all 
aspects of governance and 

management

Club Review
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GBSport

What Will It Do?

Series of questions
Multiple choice

Generates recommendations
Convert to excel

How Will It Work?
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GBSport

Self-Assessment

Confidential review
Learning tool
Examples of best practice
Assist Club Planning

Benefits

GBSport
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GBSport

ClubServe

GBSport

What Will It Do?

Learn at your own pace 
training courses in key 

subjects such as governance, 
club finance and marketing

Online Training
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GBSport

Training Courses

Modules & Units
Three to five minute videos

Transcripts
Quizzes

Certificates

How Will It Work?

GBSport

Training Courses

Can be taken at any time
Self-test knowledge
Tailor to suit role
Backed up by support

Benefits
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GBSport

GBSport

ClubServe
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GBSport

What Will It Do?

Upload and store club 
documents securely with 

access control

Document Library

GBSport

Club Documents

Upload files
Mark as public/private

Set tracking
Set notifications

How Will It Work?
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GBSport

Document Generator
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GBSport

Document Generator

GBSport

Document Generator
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GBSport

Document Generator

GBSport

Document Generator
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GBSport

Document Generator

GBSport

Document Generator
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GBSport

Document Generator

GBSport

Document Generator
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GBSport

Document Generator

GBSport

Document Generator
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GBSport

Document Generator

GBSport

Document Generator
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GBSport

Document Generator
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GBSport

Club Documents

Easy to access
Secure storage
Version control

Benefits
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GBSport

GBSport

ClubServe
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GBSport

What Will It Do?

System, governing body and 
club messaging system 

optionally linked to emailing 
and texting

Notifications

GBSport

Notifications

Messages displayed at sign-in
User acknowledges

History feature

How Will It Work?
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GBSport

Notifications

Function tracking
Improved communication
Compliance reminders

Benefits

GBSport
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GBSport

What Will It Do?

Secure server (HTTPS)
Agreement with Tennis Scotland

Invitational access
Admin function

Security

GBSport

What Will It Do?

Staged releases
First scheduled for January

Regular webinars
Online training & support

Helpline

When?
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GBSport

What Will It Do?

Club Reviews
Online Training

Document library
Notifications

January Release

GBSport

HELPLINE

01952 
201657

Support Service
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GBSport

HELPLINE

Support Service

support
@gbsport.org.uk

GBSport
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