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Independent Learning FAQs  
Last updated October 2022 
 
 
What if I have completed multiple learning opportunities and would like recognition for all of 
them? 
 
If you have undertaken multiple types of learning, then please make one application per learning. If you 
are submitting multiple forms in the same week, subject to satisfactory learner reflection, these credits 
will often be combined and shown in your Coach Secure Area as one item. 
 
If I have already completed my 8 ‘online CPD credits’ can I apply for more online course 
credits? (Whether LTA courses or otherwise) 
 
Yes. The technology currently restricts coaches to 8 CPD credits for LTA online courses. Through 
the Independent Learning process, we are opening up CPD and learning to allow for more than 8 
credits through online courses. However, courses undertaken after the 8 credits limit has been 
reached cannot be LTA online courses to be considered through Independent Learning 
recognition. After completion you can apply for formal independent learning recognition.  
 
When will I hear back? 
 
Please allow up to 14 days for us to review your Independent Learning form and process any CPD 
credits you have applied for. If your Accreditation expiry date is within the next 14 days, then 
please use the Contact Us Form and we will try to prioritise your application.  
 
How do I know that my form has been submitted successfully? 
 
An email will be sent to you, which will include a reference number as well as the summary of your 
submission. You will also see a “Thank you” box at the end of the process.  
 

 
 

Do I need to go through the Independent Learning Form when I watch the LTA monthly 
series of webinars? 
 
If you attend the webinar live, your CPD credit will appear in your Coach Secure Area the following 
day automatically. However, once this chance has been missed and you opt for watching the 
recorded version, reflection on learning will be required through Independent Learning.  
 
How will I know if my independent learning form has been rejected? 
 
Once the form has been successfully submitted, the LTA will contact you if your submission has 
been rejected, which could be for lack of documentation (i.e., a face-to-face workshop with no 
certificate of completion), self-reflection where is clear not learning occurred, etc.  

https://helpcentre.lta.org.uk/help/s/contact-us?_gl=1*wadmkw*_ga*NTA3MzI5MDA2LjE2NTg0NzcwOTQ.*_ga_R8CDFT1V4H*MTY1ODc1NTUwOC45OS4xLjE2NTg3NTY3MjMuMA..&_ga=2.253199305.1748918250.1658741252-507329006.1658477094&_gac=1.82388708.1657191382.CjwKCAjwiJqWBhBdEiwAtESPaGoL2txTPZKOQDsmQLaGssg7xR3OzQkIpMCy89VzSZwDn-S3I7zt7BoCyWUQAvD_BwE
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Can I save and return to the form again? 
 
The process of going through the form can only be done once, therefore all the information added 
to the form will be deleted if this one is not completed and submitted.  
 
My Mentor is not an LTA/Deloitte mentor, can I still apply for Independent Learning credits? 
 
Currently we only accept forms related to mentees who undertook some training with either one of 
our LTA mentors or one of our Deloitte Business Champions. Anything outside of this range would 
not be consider as Independent Learning.  
 
How long do my Independent Learning credits last once I get them in terms of renewing my 
accreditation? 
 
They would last 12 months, counting from the day they were awarded and appear on you Coach 
Secure Area.  
 
If I attend a course that consists in a series of different webinars, could I apply for all them 
together? 
 
A webinar is an informal version of independent learning, therefore, it is not possible to apply for a 
group of webinars at once.  
 
 
 
 
 
 
 


