X P HsBC

CHAMPIONSHIPS

The Queen’s Club

TICKETING GUIDE FOR QC RESIDENTS

Following are the instructions for the eligible Queens Club residents to access tickets for the WTA 500
tournament of the HSBC Championships during their priority ticketing window, which takes place between
10:00am Tuesday 11*" February — 23:59pm Monday 17" February 2025.

1. Go to https://tickets.lta.org.uk and click on ACCOUNT.

@TEN"'S TICKETS BASKET ACCOUNT

Please enter the access code you have been provided to access the sale O in to your Advantage Home to view the access code. .

Code

Click here

2. Loginto your LTA ticketing account or click CREATE NEW ACCOUNT if you’re a new customer.

MTENNIS TICKETS BASKET ACCOUNT

Email address

residentenquiries@queenstennis.info

Password

i Log in with your LTA

Stay logged on Generate New Password tICketIng account details if

o s
customer

Create a new account

Click here if
you’re a new
customer



https://tickets.lta.org.uk/

3. New customers please fill in all the relevant account details requested. Existing customers, please
jump to step 4.

Please Note: The address submitted needs within the eligible Queens Club resident’s area to access the
priority window. When submitting your postcode, it must be submitted in CAPITAL LETTERS and with a
space between the area and district code (e.g W14 9EQ).

Your Main Address

Please use the address look up function. If
you are unable to use this functionality,
please ensure your postcode is inserted in
block capitals with a space inbetween.

Country =

United Kingdom

Address lookup

Type to loockup your address

Address (max 38 char) *

Please ensure your
postcode is submitted in
Town/City * the correct format
outlined above

Postcode *

Mobile Mumber *

+44 e




4. You should now be able to see the offers available to you, displaying the ticket type which you can
purchase (Centre Court & Grounds Admission).

“Why can’t | see my offers?”

a. If you have just created an account your offers can take up to 5 minutes to appear so,
please refresh your page after 5 minutes.

b. If you are an existing customer and you cannot see the offer, then please check your
postcode has been submitted in the correct format as per step 3. This can be done through
your account settings, please then wait up to 5 minutes for the system to refresh.

If these still don’t work, then please contact our designated support centre here.

M“""'s TICKETS BASKET ACCOUNT

[:¢

Queens Residents @& WMy Offers

Welcome to your LTA Tickets Account. In this area you will be able to: §3 Tickets
- Modify your details

- View your tickets and arder history Your Tickets

Exchange Your Tickets

QOrder History

If the offers don’t Account saitings
appear on the screen Prafie
automatically, they can
also be found on the
“MY OFFERS” page

Password
= Buy Tickets

Offers

Events

+ Other products

Log Out

Women's WTA 500, Andy Murray Arena We may have to inform you of the
postponement or cancellation of an

Individuals can purchase up to forty two tickets for the HSEC Championships across the week, with a ) event. We will contact you by email or

maximum of six tickets per day. Please note... View offer by phone using the details you
provided when you registered. Please

update your contact details regularly.

Women's WTA 500, Ground Admission

Individuals can purchase up to forty two tickets for the HSBC Champicnships across the week, with a

maximum of six tickets per day. Please note... General terms & conditions
FAQ

If you have a discount code, please
enter it in the box below.

Coae n



https://www.lta.org.uk/support-centre/major-events/hsbc/queens-club-residents-sale/

5. Select the BUY button for the type of ticket you wish to purchase.

{} Home Page

H
& My Offers

Women's WTA 500, Andy Murray Arena S Tickets

Individuals can purchase up to forty two tickets for the HSBC Championships across the week, with a

maximum of six tickets per day.

Please note that the match schedule per day is a provisional guide and may be changed at the discretion Exchange Your Tickets
of the Referee.

Your Tickets

Order History

Note: Children under 5 are not allowed access into the grand stand seating. N
Account settings
Wheelchair and Ease of Access Seating
Profile
If you require a wheelchair space with an essential companion seat or an ease of access seat with an
essential companion, we recommend to book this through the 'Select the Best Seat automatically' option
rather than through the Map View. Through this method, your companion seat will be added automatically = Buy Tickets
when a wheelchair ticket is selected, in case of of ease of access ticket please add the essential companion

from the drop down menu if reguired.

Password

Offers

Events

If you would prefer to choose your wheelchair space or an ease of access seat via the seat map view, please

make sure you manually select a companion seat in addition to your wheelchair or ease of access seat and +++ Other products

use the dropdown menu to change the tariff of the companion seat to be ‘Essential Companion”. -
Buy

Log Out

Women's WTA 500, Ground Admission

Individuals can purchase up to forty two tickets for the HSBC Championships across the week, with a we 04:11 minutes to complete
maximum of six tickets per day.
Please note that the match schedule per day is a provisional guide and may be changed at the discretion

of the Referee.

Note: Children under 5 are not allowed access into the grand stand seating. CIICk here to purChase

Unreserved seating on Court 1and Court 5 is available on the day at a first come, first served basis, including tICketS
any wheelchair spaces.

Wheelchair Ground Admission

Should you reguire a wheelchair ground admission, you can book this by selecting the "Wheelchair Ground
Admission' seat category when selecting your tickets. You will then hawve the option to selecta

complimentary 'Essential Companion’ ticket if required. -
Buy

6. Once an event is selected, you will need to select the day you wish to purchase tickets for:

June 2025

Women's WTA 500, Andy Murray

Mon 9 Jun 13:00
Arena

Women's WTA 500, Andy Murray

Tue 10 Jun 11:00
Arena

Click “BUY NOW”
button to purchase
tickets for the specific
day you wish to attend

Women's WTA 500, Andy Murray

Wed 11 Jun 11:00
Arena




7. After the date has been selected, you will be able to choose your seats by hovering over the seating
map or by clicking on “Select the Best Seat automatically’”’ option as shown below:

Please Note: You can purchase a maximum of 6 tickets per person per day.

@ Select your seats in the map below. 7 < Select the Best Seat automatically. 09Jun2025 2

Select your seat Select the best seat automatically

@ seectanarea > 2 our seats Promotion code

\_~

(<}

SR Let your mouse hover over the seat blocks to obtain seating
SR\ S / availability and prices.

Select a block to choose your seats.
Seats are not reserved until added to the shopping cart.

Exact seats can be
selected by choosing
this option

Choose this option to get the
best seats allocated to you
. . A automatically, insert the quantity
R bneniabontibkin e Zllovmitonvermlsnned of tickets required and then click: 09 dun202
“add to basket “button

Seat Category Preference () Ticket Price ‘Quantity

Premium Automatic Full Price £125.00

Category 1 Automatic Full Price

Category 2 Automatic Full Price

Category 3 Automatic Full Price

Category 4 Automatic Full Price

Category 5 Automatic Full Price

Wheelchair Automatic Wheelchair

Essential Companion £0.00

Choose at least 1 item at tariff "Wheelchair” in order to benefit from this "Essential Companion” tariff.




8. Once you have selected your tickets for a specific day, you will then be able to check out or continue
shopping for more tickets for another day.

(& 1ticket added to your shopping basket. You have 09:50 minutes to complete your order.

Women's WTA 500, Andy Murray Arena

[ Monday, 9 June 2025 (® 13:00

1ticket Category 4 View | Modify your seats Tor
BOOKING FEE £ 5.00

AMOUNT £ 30.00

« Continue shopping

Select "BUY NOW” to
Select “"CONTINUE progress and complete
SHOPPING” to buy tickets the checkout process for
for additional/other days. chosen tickets.

9. After clicking BUY NOW, the following screen will appear. Either add a programme to your basket or
select the CONTINUE TO CHECKOUT button.

HSBC Championships Women's WTA 500 Programme Tticket

Beat the queues at the venue and pre-purchase your BS commemorative programme for £7 today which features exclusive £30.00
content on the 2025 HSBC Championships! You will receive a mobile ticket for your programme purchase,which will need to be

scanned upon collection.
Continue to checkout

You have 06:59 minutes to complete
your order.

Click “CONTINUE TO
HSBC Championships Women's WTA CH ECKOUT” tO proceed

500 Programme . 3 We accept the following payment
Fre y Wlth bOOkIng - types and guarantee that your

Internet transactions are safe:

@ visa

HSBC Championships Women's WTA 500 Programme See product details x
General terms & conditions
FAQ
HSBC Championships Women's WTA 500 Programme

HSBC Championships Programme

SUB-TOTAL £7.00

Add to cart




10. On the summary page, please review your order, add ticket protection if desired, and accept the
ticketing terms and conditions.

i Summary I Paymen 3 Confirmation

Before prococding io payment, please check the confent of your arder as woll as the delivery information and confirm that you
e read ard 2ccopded our orme and conditions.

o l Women's WTA 500, Andy Murray Arena
r{uw £% Monday, 3 Jung 2025 (D 1300

e & Andy Murray Arena, The Quesn's Club

[y T

1ticket Cateqory 4 Wiew | Modify your seats ic]

HMorth Skand - Elock T - Row L)

{5y Full Price FOLDNNG EEAT

EQOKING FEE £ 5,00

SUE-TOTAL E 30000

Diivery Mothod Bobike Ticke? - Avalable choser to the event

COST OF DELIVERY E DUOO

Secure M Ticketing Protection
Bnnhng Unless an event ks cancelled or postiponed, wour ticke? purchas:s with The LTA s mon-refundabile.
‘Wo've partnered with Socure My Booking 1o dolrecr Ticket Protoction.
Protect your tickots today?
Dhur ficket profection allows you to recover 1003 of the paid tickct price {inciuding futilment and
Sdminisiration fces).
Wit refund protection, wou can apply far 2 retund in the cvent ot
& Acciderd, inpary, or iliness including CSOWID-13
# Sovenc woathor preventing raved fo the werue
& Travel delays due fo broakdown or public trarsit talures
& [Plus rruch more!
Foir a
maid.

wonmy-inss purchase, probect wour tickets today 25 you cannat add to your grder afier you fiaee

Subscrbe to profection for £ 270 ard accept related tonms B condiions

‘ Add cancdlation proboclion

“ML chad] Lo e yird Can gl e lunded

The ticketing terms and
conditions must be read and
accepted before you can P ———
proceed.

HNon-retundazbie Hoket

AMOUNT DUE £ 32.70

- rave read and accept the Toms B Cordtions

Cancdd ordaer Prooesd to payment




11. After clicking on PROCESS TO PAYMENT button, you will be navigated to the payment method
selection screen which you can pay for the tickets through VISA/Mastercard debit/credit card:

Payment Methods - Please select one of the following:

VISA |éray| @

mastercard

Select relevant payment
X CANCEL ORDER method and enter required
details.

12. After choosing the relevant payment method and clicking on PAY NOW option, the ticket purchase
process is complete upon successful transaction.

If you have any challenges with accessing the priority ticketing offer, then please contact our customer
support team HERE.



https://www.lta.org.uk/support-centre/major-events/hsbc/queens-club-residents-sale/

